
Productivity and 
Collaboration in    
Health Plans

Like any competitive business today, health plans must focus their 
limited resources where they matter most, including empowering 
their workforce to respond quickly to new opportunities, 
streamlining business processes, and improving access to 
important apps and data. Meet those challenges with solutions 
like Microsoft Office 365, which enables productivity on demand 
through mobile, social, and collaborative work experiences. Your 
employees gain familiar, intuitive enterprise-class tools that work 
anywhere they work—on PCs, Macs, and mobile devices. Office 
365 also enables you to meet requirements for patient-centered 
collaboration, data sharing, security, and compliance with privacy 
regulations such as HIPAA, ISO 27001, and EU Model Clauses.

Microsoft productivity and 
collaboration solutions help health 
plan organizations handle increasing 
demands with fewer resources. By 
using the latest productivity and 
collaboration solutions, employees 
can work from virtually everywhere 
on a variety of devices. Organizations 
also have more control over 
compliance with privacy regulations, 
analyzing and sharing data, and 
communications.

www.microsoft.com/healthplans

Work across multiple devices and 
geographies
Geographically dispersed teams and mobile employees can 
present challenges to any organization. Health plans are under 
pressure to find ways to share information quickly and securely 
across multiple locations, organizations, and time zones, as well as 
address new trends in consumer technology. Increasingly, today’s 
employees want to use their favorite devices for work, whether PCs, 
laptops, phones, or tablets. By taking advantage of cloud-based 
communication and collaboration solutions from Microsoft, health 
plans now have affordable options that enable flexible, real-time 
collaboration and productivity across devices.

Work the way you want. Microsoft Office 365 for health plans 
can improve business in multiple ways with faster access to 
information and real-time communications tools. Office 365 
automatically saves data to the cloud, where it’s accessible 
through a mobile app or an HTML5 interface. The solution also 
seamlessly syncs notes, documents, and personalized settings 
across devices.

Stay up-to-date with Office on demand. Ensure that content 
is always current by publishing to SharePoint Online, and that 
people are using the latest productivity tools including Word, 
Excel, and PowerPoint with Office 365. Because Office 365 is an 
enterprise-class productivity solution, you can stream the latest 
version of Office without worrying about software or security 
updates.

Communicate easily in real time. Health plan employees 
have multiple options for real-time communication, including 
messaging and video conferencing in Office 365 through 
Microsoft Lync. The tools can be used from within Office 365 
applications—including Word, Excel, and SharePoint—to 
provide employees with a consistent, contextual experience. The 
communications features can also be integrated with mission-
critical line-of-business software by using the Lync Software 
Development Kit (SDK).

http://www.microsoft.com/healthplans


Getting Started:  Learn more about Office 365 for 
Health to improve productivity and collaboration 
in your organization.
Visit: www.microsoft.com/healthplans     Email: health@microsoft.com

Streamline business processes
Multiple health plan processes can benefit from Microsoft 
solutions for productivity and collaboration, including processes 
for sales proposals, policy and procedure lifecycle, care 
management, coordination of benefits, and support for shared 
risk models such as accountable care organizations (ACOs). 
People can share business intelligence (BI) more easily as well. 
With Power BI for Office 365 you can easily deploy a cloud-
based BI environment for users to share insights, collaborate, 
and access reports, from anywhere.

Eliminate paperwork and speed data entry. Streamline business 
processes with out-of-the box workflows and easy-to-use 
electronic forms in Office 365. 

Centralize access to business apps and data. Provide a central 
interface for business apps and data with Office 365. By 
integrating with Microsoft Dynamics CRM, teams can engage 
more easily with customers.

Share insights across the organization. Power BI is a cloud-
based service that works with Excel to provide a complete self-
service business intelligence solution. With both Excel and Power 
BI for Office 365, you can enable users to more easily discover, 
combine, and analyze data from multiple sources. Users can 
create and share reports with interactive data visualizations that 
help teams explore and uncover new business insights.

Simplify and accelerate implementation
Microsoft provides flexible deployment options—including 
cloud or hybrid cloud—so that health plans can run Office 365 
the way they want. Organizations can also keep information safe 
with data-loss-prevention tools and built-in malware protection 
and compliance functionality.

Simplify management and speed implementation. Use the 
same set of tools to manage applications and users across your 
entire environment, from on-premises to the cloud. Low-cost 
subscriptions and rapid, click-to-run deployment ensure that 
you can give everyone collaboration and business intelligence 
capabilities.

Choose from flexible deployment options. Begin your move 
to the cloud with a hybrid solution, or implement an entirely 
cloud-based solution. Gain new productivity, collaboration, and 
BI capabilities without costly investment in server infrastructure.

Increase scalability. With on-demand access to cloud services and 
an affordable subscription model, it’s easy to scale operations 
as business grows, or temporarily extend collaboration tools to 
external partners and vendors as needed.

Keeps business running smoothly. A 99.9 percent uptime 
guarantee and compliance with industry security standards 
improve availability and privacy. Built-in, flexible security  
settings give IT more control, and employees can confidently 
share information virtually anytime, anywhere, and on almost 
any device.

Microsoft Office 365. Providing up-to-date versions of 
familiar apps and communications tools, Office 365 runs in the 
cloud so that people can work from anywhere, whenever they 
want, on virtually any device.

Key supporting products

•	 Microsoft Office 365
•	 Microsoft SharePoint Online
•	 Microsoft Lync
•	 Microsoft Dynamics CRM
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